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Objective 
Documentation 

Workshop 
 

CCSW 156: Support Strategies 
 
Our Agenda 

 
Welcome 
Who’s here and why did you come? 
Choose a partner for today – someone you don’t know well. 
Objective Subjective: What’s the difference? 
Detective Work 

Break 
Documentation Video and exercises 
Lunchtime 
Let’s try that again… 
Group situation and documentation 
Incident reports 
Daily documenting 
What? Why? How? 

Break 
Form Development & Design 
Round Table: Let’s talk about this… 

Closure 
 

my aha moments… 
 
 
 
 

 

 



Objective Documentation Workshop  • CCSW Program, Selkirk College Page 2 of 6 

Objective Documentation Workshop 
“We count because we care.” Marc Gold 

 
Welcome 
Introduction to Objective Documentation 
Objective vs Subjective 
 
 
 
 
 
Profound Thought! 
Relationship dynamics and duration have an impact on documentation. 
Understanding your audience, your role and relationship and the clinical nature of what you write down. 
 
 
DOCUMENTATION 
 
WHAT (you get what you look for) 
 
 
 
 
 
WHY (what are your reasons, what is your motive for documenting?) 
 
 
 
 
WHEN (it depends) 
 
 
 
 
WHERE (it depends) 
 
 
 
 
WHO (it depends) 
 
 
 
 
 
HOW (some examples from practice) 
 
 
 
 
 
 
 
 
 
Respect, humour, magic, fun, and  life can all be part of objective documentation! 
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Detective Work 
 
1. Find 2 partners – people who are least like you… based on your first impressions. 
 
2. Name your detective agency. 
 
We are the firm of ______________________ , ______________________ ,  
 
& _______________________. 
 
3. Go out in groups of 3. Be careful. It’s a jungle out there. 

Your choice… cafeteria, library, bookstore, administration, pit lower, 
pit middle, pit upper  
 
4. Synchronize your watches. Decide on your code word: _____________________ 
 
5. Spy. Each person write down what you see - all the “w”'s.(and the “h”) for 10 minutes. 
 
6. After 10 minutes of casing the joint, go to your associates and say your code word. Then 
silently return to class. 
 
What did you notice?  

 
 

Where were you looking?  
 
 

When did you see this 
happen? 

 
 
 

Describe the how’s – the 
details… 

 
 
 

Who was involved?  
 
 

Why? What’s your 
hypothesis about what you 
saw? Why was the person 
doing what they were 
doing? 

 

 
If you are at risk of being noticed in your detective activities, look innocent and read the back of 
this sheet. Do not, Repeat DO NOT laugh out loud. You could be in danger. 
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Father Knox's Decalogue: 
The Ten Rules of (Golden Age) Detective Fiction 

 
Monsignor Ronald A. Knox (1888-1957) was a British clergyman, 
editor, a literary critic, a humourist and a detective story writer himself 
who nicely laid out, with a gentle wit, the "ten rules" that guided detective 
fiction in its so-called Golden Age. They appeared in the preface to Best 
Detective Stories of 1928-29, which Knox edited. I think he was mostly 
joking... 

1. The criminal must be someone mentioned in the early part 
of the story, but must not be anyone whose thoughts the 
reader has been allowed to follow. 

2. All supernaural or preternatural agencies are ruled out as a 
matter of course. 

3. Not more than one secret room or passage is allowable. 
4. No hitherto undiscovered poisons may be used, nor any 

appliance which will need a long scientific explanation at the 
end. 

5. No Chinaman must figure in the story. 
6. No accident must ever help the detective, nor must he ever 

have an unaccountable intuition which proves to be right. 
7. The detective must not himself commit the crime. 
8. The detective must not light on any clues which are not 

instantly produced for the inspection of the reader. 
9. The stupid friend of the detective, the Watson, must not 

conceal any thoughts which pass through his mind; his 
intelligence must be slightly, but very slightly, below that of 
the average reader. 

10. Twin brothers, and doubles generally, must not appear 
unless we have been duly prepared for them. 

 
Coincidentally, in the eighties, I think it was, Josef Svoresky wrote a 
mystery entiled The Sins of Father Knox, which set out to break all 
these rules. Not that everyone hadn't been gleefully breaking them all 
along... 

 
Top Ten Private Eye Shows  
As chosen by Max Allan Collins and John Javna in their 1998 book, The Best of Crime & 
Detective TV. 
 

1. The Rockford Files  
2. Harry O  
3. Peter Gunn  
4. City of Angels  
5. Tenspeed and Brownshoe  
6. Perry Mason  
7. Magnum P.I.  
8. Richie Brockelman, Private Eye  
9. 77 Sunset Strip  
10. Mannix 
 

Write-Ins:  
• Richard Diamond, Private 

Detective  
• Man In a Suitcase  
• Banacek  
• Mickey Spillane's Mike Hammer  
• The Outsider  
• Philip Marlowe 
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Subjective? Objective?  
Exploring Documentation 

 
 
For each of the following statements do three things: 

1. Identify  whether the statement as written is subjective or objective  
 by placing S or O in the box in front of the statement. 
2. If the statement  as written is Subjective, circle the subjective language and..... 
3. Rewrite the statement objectively in the space provided. 

 

1. ❐ She comes from a dysfunctional family. 
 
____________________________________________________________________________ 

2. ❐ She was smiling and appeared to be happy. 
 
____________________________________________________________________________ 
 

3. ❐ He uses a cane to walk. 
 
____________________________________________________________________________ 
 

4. ❐ She is uncooperative. 
 
____________________________________________________________________________ 
 

5. ❐ He is frequently unhappy. 
 
____________________________________________________________________________ 
 

6. ❐ He is the middle child in a family of five children. 
 
____________________________________________________________________________ 
 

7. ❐ She has red hair, brown eyes and is very beautiful. 
 
____5_______________________________________________________________________ 
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8. ❐ He appears to be typical weight and height of his peers. 
 
____________________________________________________________________________ 
 

9. ❐ He is extremely good looking. 
 
____________________________________________________________________________ 
 

10. ❐ The teacher is possessive of her students. 
 
____________________________________________________________________________ 
 

11. ❐ She is always happy. 
 
____________________________________________________________________________ 
 

12. ❐ Testing has shown he has a hearing impairment. 
 
____________________________________________________________________________ 
 
 
 


